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Data Protection Notice for Events
We process your personal data to properly conduct and manage the event.

The controller within the meaning of the EU General Data Protection Regulation (hereinafter:
GDPR) and other national data protection laws of member states, as well as other data
protection regulations, is:

Passenger Hotel Betriebsgesellschaft mbH
AlpenstraBe 55/5

5020 Salzburg

Austria

VAT ID: ATU 78401757; FN 583770 k

The external Data Protection Officer for the controller is:

Dr. Karsten Kinast, LL.M.

KINAST Rechtsanwaltsgesellschaft mbH
Hohenzollernring 54

D-50672 Cologne, Germany

Tel.: +49 (0)221 - 222183 - 0

E-mail: mail@kinast.eu

Website: http://www.kinast.eu

Scope and Purpose of Data Processing

For the preparation of offers, event bookings, and organization, the following personal data of
the contractual partner are processed:

e Full name of the interested party, guest, and contact person, including address, telephone
number, and email address

e Full name of the interested party and company, including address, telephone number, and
email address

For offer preparation, the following personal data are processed:
e First and last name, email, company phone number, company mobile phone, position/title

For event bookings, data are recorded in the Opera booking system and stored on an internal
drive. Customer data are collected via a form.

The following personal data are collected for event bookings:

e First and last names of guests, if possible email address, food intolerances, vehicle license
plates, credit card information, billing addresses (company or private), first and last name
of accompanying person, VIP status, order number, cost centers, company VAT ID

e First and last name, email, mobile/phone number of the on-site contact person or
authorized signatory


mailto:mail@kinast.eu
http://www.kinast.eu/

If booking and payment links are used, the customer provides their first name, last name,
email address, phone number, mobile phone number, credit card information, and billing
address (company/private) via an external link.

Link names:
e Reslink = Opera/GXP
e Payment link = Freedompay
e Function/BEO = Opera

Legal Basis for Data Processing
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Data processing is solely for the purpose of event management. The legal basis for processing

is the execution of the event contract according to Article 6(1)(b) GDPR.
Rights of Data Subjects

As a data subject, you have the following rights with respect to Passenger Hotel
Betriebsgesellschaft mbH:

e Rightto access your stored data and its processing (Art. 15 GDPR)
e Right to rectification of incorrect personal data (Art. 16 GDPR)
e Rightto erasure of your stored data (Art. 17 GDPR)

e Rightto restriction of data processing if your data cannot yet be deleted due to legal
obligations (Art. 18 GDPR)

e Right to object to the processing of your data (Art. 21 GDPR)

e Right to data portability if you have consented to data processing or entered into a
contract (Art. 20 GDPR)

e Under Article 7(3) GDPR, you may revoke your consent at any time. This will mean we can

no longer process your data based on that consent moving forward.
e Under Article 77 GDPR, you have the right to lodge a complaint with the Austrian Data
Protection Authority (www.dsb.gv.at).

Recipients of Personal Data

As part of using the Opera booking system, your data are transmitted to Oracle America Inc.
Transmission to the USA occurs based on Oracle America Inc.'s certification under the Data

Privacy Framework in accordance with Article 45(1) GDPR. Processing of your personal data is

carried out under a data processing agreement in accordance with Article 28(3) GDPR.
Retention Period

Your data are used exclusively for the event and deleted after the event ends, provided no
legal retention requirements prevent deletion.
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